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About F&I Works

What 1s F&I Works?

F&I works is the most advanced software solution for managing your Finance Department’s
day-to-day production. The software consists of two specific modules. Menu Works is a menu
creation tool, while Focus is a sophisticated reporting tool. When used together, the two
modules will help the dealership increase profitability and identify which products are
impacting the bottom line.

Menu Works is the menu selling module designed to help F&I managers present “all products,
to all customers, all the time”. Through the use of the Menu Works module, your F&I
department will realize greater product sales and enjoy a higher level of profitability for the
finance department. The proven method of menu selling allows the dealership to “raise the bar”
on vehicle profits, while at the same time reducing the amount of tension between customer and
finance manager.

With the Focus module, your dealership gets immediate, up to the minute, detailed reports
displaying profits, productivity, averages and product sales. Tired of guessing if you are having
a great or average month? You don’t have to guess anymore. With F&I Works, at the push of a
button, you will have a current snapshot of where you are and where you are heading. Want to
know which of your F&I Managers is producing the most amount of income per deal? No
problem! With the push of a button you can view your finance managers as a group or breakout
each individual manager separately. Want to know which banks you are sending your business
to? No problem! With the push of a button you can breakout how many deals a month you are
sending to a specific bank. Are you traveling and calling in for your numbers? No need to,
with the push of button your reports can be e-mailed anywhere in the country! F&I Works
provides the easiest most sophisticated breakdown of your dealership’s numbers, all at your
fingertips. It is that easy!
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F&I Works User Guide is an Adobe Acrobat .PDF file located on your F&I Works installation CD. In order to view this file, you must have the
Adobe Acrobat Reader installed on your computer.

IF YOU DO NOT HAVE ADOBE ACROBAT READER V.5.0 INSTALLED ON YOUR SYSTEM:

We have included Adobe Acrobat Reader v.5.0 for your convenience. Double click on the file named AcroReader51 ENU.exe, which is located on
your F&I Works CD, and it will install the free Adobe Acrobat Reader.

If you already have Adobe Acrobat Reader installed, proceed with the installation instructions below.

Please Read System Requirements Before Installing

Recommended Minimum System Requirements:

Hardware:

Pentium P-4 2.0 ghz or faster *

512 MB RAM or higher

400 MB available hard disk space

CD-ROM drive

Color Laser Graphic Printer, Color Inkjet or i.e. Epson C-62, Epson C-82, HP 940

* While the minimum specifications are adequate to operate the software, we have found that
computers running Intel’s Pentium 4 (not Celeron*) processor above 2.4 ghz, with 512 MB of
RAM, GREATLY improves the performance of F&I Works software.

* We have had several performance complaints regarding F&I Works operating on Intel Celeron
processors. Therefore, we highly recommend Intel Pentium 4 processors or higher speed AMD

Processors.

Monitor/Screen Size:

We recommend running F&I Works with a screen 1024 x 768 Resolution
However, if you run 800 x 600 resolution, you will need to scroll left to right, up and down to
view the entire screen.

Tip: If you are running your ADP or Reynolds & Reynolds in the 800 x 600 mode, you can
quickly convert to 1024 x 768 by minimizing all applications on the desktop, “Right Mouse” on
the Desktop, click “Properties”, “Settings” and select 1024 x 768 as the Screen Resolution.

Operating System:

Windows 2000 or Windows XP Operating System
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Please Read Before Installing

For Windows XP and Windows 2000 computers, you may need to have administrative rights to install the
software.

On the Windows desktop, click “Start”, click “Run”, click “Browse” and browse to your CD-ROM drive. Find
the file named F&IWorksRT.msi on the CD drive and double click to begin your F&I Works installation. If
you can not see the file extension showing the .msi, please see the Technical Tip below.

If you receive a message stating the Windows Installer is out of date (usually involving older service packs in
Windows 2000), please use the Windows Update facility to upgrade your Windows 2000 to Service Pack 3 or
later. This update will automatically install the proper Windows Installer files. After the update, you will be
able to resume your installation.

Technical Tip: If you are having trouble seeing the file extensions (.msi or .exe), you will need to change some
settings in Windows Explorer to allow you to see these extensions. Right mouse click on the “Start” button and
select “Explore”. In Windows Explorer, go to “Tools”, “Folder Options”, “View”. In Advanced Settings,
under “Hidden Files and Folders”, check the box “Show Hidden Files and Folders”. Uncheck the box labeled
“Hide extensions for known file types”. Click “Apply to All Folders”. Retry the install directions above.

General  View | File T_l,lpesl Offline FiIesI

— Folder wiews

Y'ou can apply the view [such as Detailz or Tiles] that
you are using faor this folder to all folders.

| Apply to Al Folders I Beszet &l Folders |

Advanced zettings:

[ Display the canterts of spstem folders ;l
Dizplay the full path in the address bar

O Display the full path in the title bar J

O Do not cache thumbnails
|5 Hidden files and folders
O Do not show hidden files and folders
O Do not show hidden or systen files
(® Show hidden files and folders
M} Hide extensions for known file types
[ Hide protected operating system filez [Recommended)
O Launch falder windaws in a separate process

|5 Managing pairs of Web pages and folders LI
Restore Defaults |
Ok | Cancel | Apply |




Possible Installation Error Messages

On some Windows 2000 installations, you may receive the following error messages.

Click "OK" on this message:

i Installer Information x|

Errar 1937, The "Windows [nstaller service cannat update the
zpztem file C:\Program Files\Commaon
=" Fileg\Syztem A0 04mzadol 5. dll because the file iz protected by
“Windowe, Y'ou may need to update vour operating system far thiz
progranm ko work, corectly.

Cancel |

Click "lgnore" on this message:

i Installer Information |

Errar 1917. Could nat regizter tupe library Far file C:5Program
FilezhCommon Files\SystemAD0Ymeadal 5 dll. Contact pour
= zupport personnel.

Betry |grare
Continue with the remainder of the installation.
Thank you for purchasing F&I Works software.
Technical Support 9 AM -5 PM CST:
Contact:

aka Partners Inc.
215-A West 83" Street
Burr Ridge, IL 60527
(630) 789-9427
(630) 789-9429 Fax
info@fandiworks.net
www.fandiworks.net




Opening Screen

wu F&tl Works® v2.0 w050 x005C .
Type & question for help =
EEl Welcome to F & | Works 2.0

Thiz program is registered to
Your Dealership Name Here

F&I Works

Developing Your Dealership’s Future~

Represented By aka Partners Inc.

VZ.00.050x005C IL & ?




Initial Setup

Before using the software, you must authorize this version. In the toolbar, click Utilities, Authorize Software.

EEX

f1 F&l Works® v2.0 030 x005C

i felp Type a question for help =
Control Panel for F&I Works® —_—
B Welcome to F |3 Back-Up Data |-_||E”£|

Compact on Close

You Data View Options b

Export Report
K BE Manager

Fa&I Works® LTD

Mare Utilities b

Autharize Software

F&I Works

Developing Your Dealership’s Futurew»

Represented By aka Partners Inc.
v2.00.050x005C IL & 2




Initial Setup...Continued

Here is where you authorize the software. The software license codes are generated based on the dealership
information submitted to aka Partners Inc. aka Partners Inc. will generate three license codes based on the
dealer information and software type. You must have these codes from aka Partners Inc. before proceeding.
Enter this information EXACTLY as submitted. If the software was purchased directly from aka Partners Inc.,
put aka Partners Inc. in the “Represented By” field. Otherwise, put the agency name who sold you the software.
Finish entering Dealership City and State. Enter the “Code from F&I Works”, “Software Code” and “Rep
Code”. You can test the codes by clicking “Check Before Set”. If all messages come back “True” you can set
the software by clicking “Set Software”. Click “Close” when finished.

BE Authorize Software

Please enter Dealership information and codes to use the F&| Works® software.

Dealership Name ﬂ

Represented By |

Dealership City

State/Province v |

Software Type b Date 3272005

v "

Code from F&I Works® |

Enter codes here Software Code | Rep Code |

Check Before Set Clear |

Set Software

Close |




Initial Setup...Continued

In the toolbar across the top, select “Focus”, “Setup” and select an area to setup.

i Type a question for help =
Main Selector
Deals

Hoparks kegistered to

Setup | F&I Managers

Forecasting Salespeople
Other Chargebacks

Warranty Groups
Banks
] Vehicles

F&I Works:

Developing Your Dealership’s Future~
Represented By aka Partners Inc.

v2.00.050x005C IL A P




Initial Setup...Continued

The only three areas that need setting up in this area are the Sales Staff, the F&I Managers and the Extended
Warranty Sources.

The Bank Sources, Misc. Products and Dealership are setup in the Menu Works area, while the Vehicle
Makes and Models are optional.

Begin by clicking F&I Managers to enter the F&I Manager’s names.

Click the General Tab and enter the Manager’s name. Last, First (Smith, Joe)
Employee ID# (if necessary)

B Managers Data Entry

Managers Setup [ Show Tnactives I Auto Review
F & | Manager 1

——
|| Performance

|F &1 Manager 1 Ernployes D] Hame [InactiveD ate [1D

Chuck, 7

Emplayes ID ] F & | Manager 1 1
F % | Manager 2 2

; i F & | Manager 3 3
Inactive D ate ] F & | Manager 4 4
* Tip: Set manager to inactive by F & | Manager 5 5
entering an inactive date, TJE E

| Forecast Data iz available for this bManager.

Find Manager Check. . : - Hew Manager I Cloze I

VERY IMPORTANT: Inactive Date is used in place of deleting F&I Managers

** You should never delete Managers entries. Deletion of records will cause data integrity problems. For
further details, contact technical support.

Close this screen and proceed to the Salespeople Setup selection.
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Initial Setup...Continued

Click the General Tab and enter the salespersons name. Last, First (Smith, Joe)
Employee ID# (if necessary)

EE Sales Staff

Sales Staff Setup e s e

Salesperson 1

l Performance |
M ame ]Salespersun 1 EmployeelD [ Mame [Inactivel ate A
Salesperzon 1
Employes 1D | Salesperzon 10

Salezperson 11
Salezperzon 12
Salesperson 13
*Tip: Set Salesperson to inactive by Salesperson 14
enterning an inactive date. Salezperson 15
Salesperzon 16
Salezperson 17
Salezperson 18
Salezperzon 19
Salezperson 2
Salesperzon 20
Salesperzon 21
Salesperzon 3
Salesperzon 4
Salezperzon b
Salesperson B

i ] . Salezperson ¥
| Farecast Data iz available for this Salesperson. S alesperson 8

e e i [T

Inactive [ate™

Find Salesperson Hew Salesperson

Recard: [E \ Iil E][E of 21

VERY IMPORTANT: Inactive Date is used in place of deleting any System Maintenance Switchboard item.

** You should never delete Sales Staff entries. Deletion of records will cause data integrity problems. For
further details, contact technical support.

When you are finished with the Sales Staff, proceed to Extended Warranty Sources.

11



Initial Setup...Continued

On Screen # 1, click Extended Warranty Sources to begin entering the Warranty Sources

Click the General Tab enter the VSC name. (i.e. EasyCare)

B Extended Warranty Sources

Warranty Sources
EasyCare

General
Warranty ID | 3 source Mo. | source Mame | Inactive Date
1 Chrysler
Warranty |Eas',rﬂﬂre < EasyCare
Source Name 2 ESP
4 Qutzide - EC
Inactive Date |

Warranty Source uzed in Focus Dealz: 146

EazyCare

Record: EE Iiz E][E of 4

VERY IMPORTANT: Inactive Date is used in place of deleting any System Maintenance Switchboard item.

** You should never delete Extended Warranty Sources entries. Deletion of records will cause data integrity
problems. For further details, contact technical support.

Close this screen and return to the Main F&I Works screen. Proceed to Menu Works for additional
setup screens.

12



Menu Works
User Guide

Menu Works* °®
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Menu Works ©°

Developing Your Dealership’'s Fu

About Menu Works

What is Menu Works?

Menu Works is used independently or in conjunction with F&I Works. It is the most
advanced software solution for presenting menus to your customers. Menu Works allows
the F&I Manager to customize payment options for each individual customer, which will
include the vehicle amount, after market products and warranties.

Menu Works is also very user friendly. Just fill out the information on the correct
payment page (i.e. Finance, Cash, Lease or Balloon) and click “print”. It will show a
menu page to present to your customer for easy selling. The information page is set up so
any data that was entered can be easily changed. This is a great way to increase your
finance department’s monthly income and product sales.

14



Initial Menu Works Set Up

From the Main Screen, click on MenuWorks then, Setup & Configuration, then All

w00 a0 Click Menu Works | 3
elp Type 3 question for help =
1

Click
Setup & Configuration, CEX
“All” I =

Main Selector

Setup & Configuration » | all

Einance Products

Packages

Lease

Balloon

Cash

Menus

Menu "Einstein”
Banks

Bank Rates
Insurance

Taxes

F&I Works ©°

Developing Your Dealership’s Future»

Represented By aka Partners Inc.
v2.00.050x005C IL & @

Clicking All will open the System Configuration screen. This is where most of the dealership and user
information is maintained. (Insurance Providers, Bank Sources, Menu & Package Setup, Menu Products, Taxes,
Dealer location, Insurance Codes, User Settings and VSC information, if VSC Quote is enabled)

15



Preferences / Menu Setup Tab

This screen shows the Show or hide menu
Preferences Tab selected setup tabs.
Click
tabs to move from one Technical
Three setup levels on setup area to another. Area
Preferences tab
== lwtup and gura .
- R I S Yy VvV vV vV v — — Dealer Country:
| Indurance Providers \ Bank Rates | Bankjources | Menu | Package | Product | Tax || Dealer | Insurance CIJEIBSi Preferences |‘u’5C United States
*- -* e = L
: Menu Setup | | Menu Reports f Other | | Focus Reports | Hides Moni

| 1. Use Lease APR Instead of Money Factor !True—v“

2 LeaseResidual % Defaut [ so00% »
. Leaze Payment Calculation W
Lease Insurance Calc. Alt. F;lse—‘;-
.Lease Tax Capitaiized Adjust  [False %
. Cap Cost Red Tax Optien [Ffake =

@ e w

|

&. Show Leaze Payment Tax True ~
8A. Leaze Payment Tax Default ]True w
8B. Percent Default 14.50% »

Boor

B8C. Default Amount 30.00 &
8. Lea=e Residual Amount NOT Taxable W

10. Leaze Default: Financed...
DocFes ™ Licensel” [ -oCoif-dl -

. Leaze Zero Qut Default Taxes |True w :

11. Balloon Type ]Trad'rtiunal (Amortized) w
12. Show Balloon Type [True v

|

Tax Options

13. Doc (Admin) Fee Default 5299.00
14. Licenze (Fee) Default £0.00
15. Doc Fee Taxable Default True

itk

16. Selling Price Taxable Default  [Trus v
164, Rebate Taxable Defaut |False (v

B

16B. Trade-In Taxable Default |False

| 17. Allow ReTax Taxes* (Demo) |False v
“Usged for For Grozs Tawes; BA0O Taw, etc.

AL

Other Options
18. Prempt before Find on Menus  [True w

19. Menu Product Override Prompt (True w

L

20. Menu Dealz Save Enabled True w
21. Maximum Saved Menu Dealz |25 hd
22. Send Menu Deal to Focus Enabled 1True w

23. Use Customized Menu Status JTrue W

23A. Cuztomized 1 "New® New w

23B. Customized 2 "Pending’ ;Pending W

23C. Customized 3 'Complete’ |Complete v

Setup Screens

System Setup
(Tech Support)

i System Tests —

Fun Test

1w 20 30 40

Sample Menu —

Show beru 1
||Four-Up ~

BE Manager

Fieset Options

Rezet Menu
Preferences

Fid "Works® Files

Cortral Panel

Tech Website

2

Close

Setup Lease
Configuration Here

Setup Default Doc,
License Fees, taxable
items and Balloon setup.

Tax Setup

Other Setup Options

Reset Options to system
defaults. Shortcut to
Control Panel

16



Preferences / Menu Setup

E= Setup and Configuration

System Configuration

Dealer Country:

| Insurance Providers || Bank Rates || Bank Sources || Wenu || Package || Product || Tax || Dealer || Insurance CEIdES| Freferences | wsc United States
( Menu Setup | Menu Reports [ Other || Focus Reportsl Hide Menu
Setup Screens
Lease Options Tax Options -
] System Setup
1. Use Lease APR Instead of Money Factor [~ 13. Doc (Admin} Fee Default 3289.00 (Tech Support)
2. Lease Residual % Defautt | 50.00% [+ 14. License (Fee) Default ¥0.00 System Tests
3. Lease Payment Calculation |Standard (Computer] |+ 15. Doc Fee Taxable Default True hd Fun Test
4 Lease Insurance Calc. Al [False - 16. Selling Price Taxable Defautt  [True [+ 12 30 40
5 Lease Tax Capitalized Adjust [Falze v 16A. Rebate Taxable Default |False v
6. Cap Cost Red Tax Option Falze w 18B8. Trade-In Taxable Default |Falze b 5 ample Menu
17. Allow ReTax Taxes® (Demo) |Falge v Show Menu
7. L Zero Out Default T
EA8E B0 LU ault Taxes |True hs *Jsed for For Grozs Taxes; BLO Tax, ete. Four-Lp w
8. Show Leaze Payment Tax True w
Other Options
8A. Lease Payment Tax Defaut  [True w E BE Manager
18. Prompt before Find on Menus  [True w
8B. Percent Default 14 50% [w . Reget Optiong
> ar 18. Menu Product Override Prompt [True '
&C. Default Amount 50.00 v 20. Menu Deals Save Enabled True v Friesfet Menu
9. Lease Residual Amount NOT Taxable A4 21. Maximum Saved Menu Dealz |25 w e
10. Leaze Default Financed... 22 Send Menu Deal to Focus Enabled |True W F&l Wiarks® Files
DocFee [~ Li r ¥
peres [oEnee 23. Use Customized Menu Status  [True hd Contiol Fanel
Balloon Options 234, Customized 1 "New” New b4
] . ) - Tech Website
11. Balloon Type [Traditional (Amortized) '+ 23B. Customized 2'Pending’  [Pending %
12. Show Balloon Type |True ™ 23C. Customized 3 'Complete’ |Complete w ?
Close ‘
- Setup Tax options.
Setup Lease options
here.
S Ball - Use this section to turn
etup ah oon options on or turn off various
ere. .
Menu options.



Preferences / Menu / Menu Reports / Focus Reports

= = [ dalnd d

System Configuration
Dealer Country:

L

Hide Menu
Setup Screens

(Tech Support)

Sysztem Setup

Syztem Tests
Fun Test
T 20 30 4

Insurance Providers || Bank Rates | Bank Sources | Menu || Package | Product | Tax Dealer | Ingurance Cm:le.s| Preferences | wseC United States
I
Menu Setup = Focus Reports
Reset Menu Report Colors | s Menu Display Options I Canada Dealers only
Menu Report Colors J . 1. Menu Font Defautt Standard |
Color 1 [16711680 o ’7
2. U=e Menu Header = =
Coler 2 113209 - J . Background Colors rue
Coler 3 [32768 |
J . 3. Aute-Decline Default True b ’7

Color 4 IWJ .
coor s [iz7es v .| [l | ¢ Show 4-Up At Pay Enabies [frue %
Coler & 255 M J | S. Show Menu Boxes [False v ;ﬂizwmpsr nEANSE e
coor7 [ieriieer i .|l 6. Show Zero Priced D. Kilometers Speling [Kiometres v
Color & WJ I:‘ Products on 4Up & Max Pro True —
None |0 v J. 7. Insurance Rate Tools Enabled ’Trueiv m ﬂ

Menu Product Headers

Use Colors |True w
Column 1 |783886IJB = J . Reset Insurance Defautts |E ﬂ
|

coumn 2 [5338608  ~ __| [}

comn 3 [e3zeee v |
cowrmn 4 [s388608 v __| [}

US Dealers only

0. Insurance: Frinted Momenclature

Sample Menu
Show Menu

Four-Up v

BE Manager

Reset Optionz

Reszet Menu
Freferences

Fil Works® Files

Contral Panel

R

[ CreditLife: [CiediLie || 9 Show Balloon Resid Insurance[True % Tech Website
[ Disability: I— 10. Balleon Insurance Amortized |True % ﬂ
Close |
~| Setup Menu colors here. Set Menu display
defaults.
When the boxes are checked
for Credit Life and/or Turn On/Off Credit Life
Disability, you have the & Disability option on
option of changing what Menus.
appears on printed menus.
For example: Change Credit
Life to “Estate Protection” or
“Survivor Protection”. Other Balloon options.
Change Disability to Settings are based on the
“Accident & Health”. calculation needs of the
dealership.
WARNING: The names
Credit Life and Disability
must remain in the product
setup screen. 18



Preferences / Focus Reports

| B= Setup and Configuration

.Insurance Pruvideré | Bank Rates | .Eank Sources | .r.'lenu

System Configuration

Package | Product | Tax | Dealer | Insurance Codes | Preferences |vsc

:'Menu_S'éﬁ;lp | :.Menuul.:‘:éports ;‘Dﬂ'ler

Reszet Forecast Report Colors H v

Forecasting Colors
Use Colors True

Actual Higher 11 1402423
Actual Lower |255
Target Higher (10790143

Target Lower |0
Percent High [11402423

Percent Low 110?901 43
Target Set 11 5329769

4| £ £| £

]:{
Y Y Y O 5

<

A A AAg

Hmm [m] .

£

[

m
o
x

<713 713

Change colors for Forecasting
Reports.

Forecasting Mangers 1

Farecasting Sales Staff J

Forecasting “Workdays 1

Shortcuts to Forecasting setup
screens

B=E3

Dealer Country:
United States
L

Hide Menu

Setup Screens

System Setup

(Tech Support)

~Syztem Tests

Run Test

@20 30 4|

~ Sample Menu
Show Menu

Four-Up » E

BE tanager

Reset Options

Resat Menu
Freferences

Fi&l Works® Files

Control Parel

Tech website

2

i}

Copyright ¢

000 ECS, Park Ridge, IL - Licensed to F& Works®

All rights reserved.
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Insurance Setup

Click on Insurance Setup. A small screen with “Providers” will pop up. To enter a new Provider, hit [»#] at
the bottom of the setup box or click on “New Provider” and this brings up a blank provider. Enter the name and
the country. Use the “Inactive Date” area to enter a date (doesn’t matter what date), which will “hide”
insurance providers on the Deals Screen. Note: Some dealerships have multiple insurance providers, but
only want to display one or two on the Menu Deals Screen. Entering a date in the Inactive Date field will
hide the provider. Remove the date to reactivate a provider.

Click on the “Edit or Create Tables” button to begin entering insurance rates.

=l Setup and Configuration

Systemn Configuration

Make a note of
the Provider ID # nsyrance Providers Bank Rstes | Bank Sources || Menu | Package | Product | Tax Desle

rovider Setup

Provider ID 56 Refresh List | My Provider
P

AEGON Indians

Insurance Provider American Haritage Life
|New Inzurance Provider CoMmpaEnion
Companion Plus
Enter or edit Erter Mew Provider Here
rates with this Country Financial American Life
button |L|r|'rted States % |Hawkeye Life Insurance
llimois Insurance
LeazeGuard

Louiziana First Assurance

Click button to edit ar Lyndon
ENERLE (S (2lee Michigan Credit Insurance
MO Providor

. Inactive Date A ——
Inactive IMewy Insurance Provider
Date » PA&-MJ-MY Provider
Pekin Life

Resource Life Insurance Company
State of Georgia
Desler Tennesze Insurance Provider

#ed States - IL Test Provider o

Delete Provider | Adwanced ==

This button

brings up a

provider import

screen Record: (4 <] 22 [ 1]k of 22
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If no rates exist, the following dialog box appears. Click “Yes” to begin entering rates:

Mo Insurance Rates Found X

\:..:/ The are no rakes for this provider, Do you wank ko create the tables nowy

oo |

Selecting [»#| at the bottom of the setup box starts a new rate record. Select “Type of Insurance” with the pull

down button -Z.. Use the pull down button —Z in each of the subsequent fields to finish entering a particular

rate. Use [##]to enter each new rate. At any time, you can hit the “Refresh List” button to see the entries

you’ve made. Exit this screen by clicking E Note: If you use one rate for all monthly terms, you can enter

that rate for the 120-month term and it will calculate the lesser terms, as well.

Type or
Insurance

E= Insurance Rate Setup

Provider ID
Type of Insurance

Description

FinanceType:
StateCode

Rate

Term {Months)

Age

IJ=e 360 For Term if using
ane rate For all kerms

Refresh Lisk | Mew: Rate |

Dealer Country:

I? Irited States - [L
Tvpe | Descripkion | State| FinanceTvpe | Term| age
L - r L Single Decreasing Lire | IL ALL 120 |ALL
|Sing|e Decreasing Life v < Description
| AL —P Finance Type
L v < State
|$0.5500 — |
] Rate
l20ve—0
|"E“‘|-|- > Hint: When using a consistent rate for
all terms, enter the rate for the highest
Show Rate Table | Rl | term and it will calculate all terms
throughout.

Record: E [ 1 [ ][ e1]p#] of 1

—

Click on “Show

Delete Fate

Rate Table” to
show the rates in a
spreadsheet-type
view
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Clicking on “Show Rate Table” brings up the following spreadsheet view of your rates. This is another way to
view, edit and enter rates for this particular provider.

ES Insurance Rates Detail E|@|El
Lt

Double-Click in a Field ko alkernately sart by that Field, Show Al | E;gugfr-tclickﬁ ter

Provider Twpe: Description: Term: Rate: Skate: Finance Tvpe: age:
56 Mew Insurance s [CL Single Decreasing Life 120 »| $0.5500 aLL aLL
S6: Mew Insurance s+ [CL Joint Decreasing Life 120 » |$93.0000 ALL ALL
GG Mew Insurance s [GH Single 7 Day Retro 12 »| $1.1100 aLL aLL
GG Mew Insurance s [GH Single 7 Day Retro 24 | $2.2200 aLL ALL

~ 12 = | $0.0000 ALL

Record: ()[4 ¥ (TR of 4
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Tax Setup

Enter any applicable taxes for your dealership. Don’t forget local or county taxes. If you have a consistent flat
fee item, you can enter that here, as well.

System Configuration

Inzurance Providers || Bank Rates || Bank Sources || Menu | Package F‘ru:uduct| Tax

Tax Setup

Dealer Country:
United States - IL

Enter state and
local taxes here.
These can be a
percentage OR a
flat amount, if
applicable

Tax
\ .I.
2.

3
1.
3

B.

Enter percentage

here

Name \
Local

County
Chicago

Enter flat amount
here

Erter rate or amount.

Rate
b.25000%

0. 000005
0. 000005
0. 000005
0. 00000 %
0. 00000 %

Amount /

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Do not start & tax name with the word "tax" or it will not be enabled in Meno Wiorks.
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Product Setup

Enter your product names and descriptions. You may select an existing product and overwrite the name and
description. Be sure to check the box “Product currently available in Package Setup”. Check the applicable tax
boxes and be sure to designate the vehicle service contract by checking “This is a VSC product”. Enter the
VSC details by clicking the VSC Details button.

Notes: Do NOT change the product names for Credit Life and Disability. The system uses the exact
wording to make the proper calculations. When editing Credit Life and Disability, you will have the
opportunity to enter the percentage of profit for each of those items. See page 17 for changing wording.

There is no reasonable limit to the number of products that can be entered here. Enter any products available
for current or future sales, including seasonal promotional items. The more items you setup now, the less you
will have to do later. The products entered here will be available for the package setup.

Note: Do NOT delete products you no longer use. Simply uncheck the box “Product currently available
in Package Setup”.

Note: If your product descriptions become too lengthy, the menus will print to a second page. The solutions
to avoiding the additional page are to minimize your product descriptions or reduce the number of products

in each package. Be sure to print sample menus to ensure the menu is limited to one page.
Product Setup

Product ID |1_ Inactive Date: | Hew Product Refresh List |
Product Name® [m Credi Life
Description: »Test 1 Ei?’ﬂ bilty
pTest 7 riverCare
Character Ea=syCare Etch
[ > EasyCare GAP Use this button to indicate
Tip: Use Cirl + ENTER to Start a new lne. ,(  |EasyCare Service|  the number of characters
Cost §125.00 baw characters: 250 —=I€ [t FrotEEoT used in the description.
Target Retail lm E[Egﬁé
r vV Available in Package Setup |Product?
[ This is a V5C product
[~ Apply State
[ Apply Local
I |
-
-
-
V5L Detailz
Use one of these
characters for bullet Dealer Country: | .
points in the description United States - IL

* Credit Life must be labeled: Credit Life , Ol one of sach is allowed for the spstem.
* Dizability must be labeled: Disabilty I Different names may be Dizplay for Printed Menus,

zee; 'User Preferences’ - Insurance Momenclature.

Record: E 1 E][E of 10
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New Menu “Einstein” Setup — Version 050

The new “Einstein” Menu setup allows you to create a menu title and automatically create packages
based on the Menu name. As you can see below, the menu title “Standard Autos” creates column names
of “Standard Autos-C1”, “Standard Autos-C2”, etc. These columns represent the columns in a 4Up
Menu. You now get a visual representation of what your 4Up Menu will look like. You can also choose
on which menu screens each menu should appear. This comes in handy when you have a substantial
number of menus. For example, you can decide to have Cash menus show up only on a Cash Deal

Screen.

Menu Setup

Menu Name |Standard Autos

Description |[Standard menu for new car buyers

D [1

Dizplay on Menu Screens
Cazh Finance Leaze Balloon

Set All v v v v

\

Select where each menu
should appear.

Clear All

Column 2
Standard Autos-C2

Colummn 1
Standard Autos-C1

Refresh List
New Menu

Start Menu Ower [RE

Delete Menu
Preview Menu

Column 3
Standard Autos-C3

Menu Name [c |F [L [B
Cash X |x |x |x

Mewe Car - No Insurance X % ®x |x
iStandard Autos 3

X |X |X |X

Column 4
Standard Autos-C4

| “ | ¥ || “ | v
Products 1 Products Products Products
1 |‘-.Fehicle Service Plan b |‘-.fehicle Service Plan b |‘-.Fehicle Service Plan w |‘-.fehicle Service Plan b
2 |Credit Life w | |Credit Life v | |Credi Life v | |caP v
3 |Disabiity v | |Disabiity v | |GAP || v
4 [GAP v | [GAP ~ || v || v
5 |Etch v | |Etch v | v | w
& |Paint Protection 2| v | v | P
7 | + | w | e | w
1 || v || v || v

8|
]
Record: [E] Iil I][E of 5

Use this pull down to populate a new menu
(or existing menu) with products from an
existing menu.
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Package Setup — OLD METHOD

Click on Package Tab. You can choose up to 8 different products or warranties for the different packages to
offer to your customers. Enter the Package name, description (internal use only), and click the 1 button to look
up a product from the product list you created earlier. The examples displayed here show some ideas on the
flexibility of the packages. Notice, for example, the “Truck” package. A truck package could include items not
applicable to a car...such as a bed liner or running boards. The system allows for user creativity and pre-
conceived packages that will expedite the F&I process.

Note: If your product descriptions become too lengthy, the menus will print to a second page. The solutions
to avoiding the additional page are to minimize your product descriptions or reduce the number of products
in each package. Be sure to print sample menus to ensure the menu is limited to one page.

Note: The order in which you place the products in this setup is the order in which they will be displayed on
the menus.

B Setup and Configuration

System Configuration

Package Setup

Package ID 1 Refrezh List ‘ Mew Package ‘
Pockahe e [Fow Gar g e
S Mewy Car 2
Top-level ki <
Description op-level package Hew Car 3 <
Meswe Car 4
Truck 1
Select up to 8 products for this package Truck 2 <
Truck 3
Mate: Products will appear on menus in the arder yaou place them here. Truck 4
Start Over Used Car 1 _
Used Car 2 .
Product 1 J‘v’ehicle Service Plan b Uszed Car 3
Product 2 [Credt Lite v lesticars
Product 3 [Disahilty P Using a consistent name for each
Product4 [ = package followed by a column
number, will organize the list and
Product 5 ]EasyCare Etch A e . - .
minimize confusion when selecting
Product & ]DriverCare bt
packages for menus.
Product ¥ ]Paint & Fahbric Protection b

Product 8 | ~

Record: [E 1 1 @[E of 12
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Menu Setup — OLD METHOD

Click on Menu Setup. To edit an existing menu, double-click a name in the right hand column. Enter a new
menu item by clicking the “New Menu” button or clicking|®#|. Menu Works allows for up to four menu
packages within each menu group. Select your packages from the pull down to populate columns one through
four. It is advisable to create menu titles that match your package titles. Adhering to this format causes much
less confusion in setting up packages and menus.

Click _"="BWHMEn |4 see what your menus will look like.

Note: If your product descriptions become too lengthy, the menus will print to a second page. The solutions
to avoiding the additional page are to minimize your product descriptions or reduce the number of products
in each package. Be sure to print sample menus to ensure the menu is limited to one page.

EE| Setup and Configuration

System Configuration

| Insurance Providers | Bank Retes | Bank Sources | Menu iPackage | Procuct | Tax || Desler | Insurance Codes || Preferences | WSCo |

Menu Setup
Menu ID 1 Refresh List ‘ Nevw Menu ‘
Menu Name [Mew Cars o
Description Standard menu for new car buyers ngE'S henu
Ed's Spring Promo
Geo Tracer
Jen's Spring Menu
4-Up Left to Right Start Over Mewy Car - Mo Insurance
Column 1 e Car 1 w 2
Column 2 [Mew Car 2 v
Column 3 |NEW Car 3 w
Column 4 e 5 w
Menwy Car 1 I
Meswe Car 2 The package assigned to column 4|

|

Mew: Car 3

Truck 1 Enlire el
Truck 2

Replace Menus Truck 3

enus Source for | Truck 4 Create any number of menus to fit
Used Car 1 your customer’s purchase situation.
Lsen: Calt 2 Create Lease, Cash, Balloon, Truck,
zed Car 3 .
Used Car 4 Promotional or Seasonal menus.
Record: [14] 4 T ¥ PP or 10
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Bank Source Setup

Click on Bank Source Setup. If your bank appears on the list, you can double click the bank name in the right-
hand column and edit the existing rates. To enter a “New” bank, hit the “New Bank Source” button or |»#] at
the bottom of the screen and enter the name and rates. You have the option of setting all rates to the same value
or incrementing the rates from a starting value. In this example, the starting rate is set to 0.90% and is
incremented by 1.00%.

Sy=stem Configuration
Inzurance Providers || Bank Rates | Bank So0urces | menu || Package | Product | Tasx bdes | Preferences | WSC
Set Rate for
Bank Source Setup all

Bank Source 1D | 12

Refresh List

e ?anﬁ ?DLII’EE

Bank Source

Amcore

[FrcC B

Last Rate Change < | By Wiewy

311612004 E‘ cha Increment for
Chase each term

iSet APR Rate for Al | 0.80%
cBa,

Increment <% for each kerm 1.00% W Chd 2,
Harriz
Mo"ey Long Beach
Term APR Factor ha&l

12Morths [ 080% [ 00000000 oy
Jest Bank

24morths [ 190% [ 0.0000000 c

3Morths [ 290% [ 00000000 Iz

48Morths [ 390% [ 00000000

BOMonths [ 490% [ 00000000

B6Months [ s90% [ 00000000

72Morths [ B80% | 0.0000000 Clicking on Money Factor field

brings up conversion screen
g4Morths [ 7o0% [ 00000000
Locate Bank | hd

EXTE]

Record: EE |715 E][E of 15

Fi&l Works® v2.0

j) Money Factor: 0.0015

conversion estimate equates ta, ..

%)

APR: 3.6%:

Mote: Rounding may cause slight differences between conversions,
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Rate Group Setup

Click on Bank Rates Tab. The rate groups are populated with banks from your Bank Sources list. For
example, you may want to group your six “High Risk” lenders in order of preference by which lenders offers

the most attractive financing.

Tip: Some dealerships have created “Tiers” in their Bank Sources setup to match the tiers offered by their
lenders. In that situation, your rate group might be called FMCC and bank #1 would be FMCC Tier 1, bank #2

would be FMCC Tier 2, etc.

To enter a new group click the “New Rate Group” button or click |##|and fill in the information for the group
name and selected bank sources. Use the pull down button to look up banks you have entered. You can choose
as many groups as you would like for Standard, High Risk or Preferred customers. You can choose up to 6

different lenders for each group.

Sy=stem Configuration

Insurance Providers | Bank Rates | Bank Sources | Menu || Package || Product || Tax Dealer || Insurance Codes | Preferences | WSC

Rate Group Setup

Rate Group ID |1

Refresh List | Mew Rake Group |

Group Name Standard Rate Group

Description Six best sources today.

Select up to 6 hank sources

Mate: Rates will appear on menu builder in the order placed here.

Bank1  |GBa v
Bank 2 |Harris e
Bank 3 |amcore v
Bank 4 |Chase b
Bark 5 | v
Bank 6 | v

Record: E 1 E][E af 4

Standard Rate Group
Premier Group
Subsidized Group
High Rizk.
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VSC Setup

Click on VSC Tab. Currently, the system only supports VSC rates provided by APCO/EasyCare. If you want
to enable or disable the VSC system, click on the field “Use VSC Quoter” and make your selection from the
pull down.

After you agree to use, you need to enter the correct VSC Provider File # 1 Revision ID. In the right column,
you need to enter a password, select the programs you wish to activate, enter the dealership’s retail markup and
enter the Provider code that corresponds with your APCO/EasyCare rate book.

When using Menu Works along with Focus reporting, you can create a dynamic link to the Focus area. In the
VSC Cross Reference area, click on “New Match-Up”, select the Focus warranty in the pull down (Note: The
Focus warranty is setup separately in the Focus area), select the active warranty program in the Rater pull down
and hit the “Refresh” button. You should then see the match-up.

Sy=tem Configuration
Insurance Providers | Bank Rates || Bank Sources | Menu || Package | Product || Tax Dealer | Insurance Codes | Preferences | VS0
VSC Programs checked are active. s
ey - ool to use. I @ Seirlasel e L Hielles ‘ Active Programs MUST have corresponding rate file(s).
Mate: Dealer's Retail Markup is the amount added to each Rate 7 Fragram Summary Dealer )
provided to the Dealer by the Warantes Provider. - Markup  Provider
) ; o Active Program 8| override Code:
WSC Provider File # 1 Revision |D: [1.0.11C o | =0 |F'.DIII
LI
Current bodel Year |2EIEI4 - |
[ Eriered ™ Blue &dv - EXT | 0 [Eoo
™ Blue &y - Lw | 0 |wvz
a
4| [ Blue-Rws | 0 |Eoo
5 [ Blue Adv-Rws-EXT | 0 |Eoo
™ Blue Adv-Rws-Liwy | o fwvz
WV Gold | 1000 fan0
a ™ Gold Adyv - EXT | 0 |Eoo
| ™ Gold Adv - Ly | 0 [z
 GodR | [ ]
[ Gold R Ady - EXT | 0 |Eoo
VSC Cross Reference ; [ Gold R Adv - LW | L |WZ
Focus WEC Rater WSC 2 ™ Gold-Ruws | 0 [Eon
Ib: 2 Eas‘)’gm glu:a [ Gold Adv-Ruvs-EXT [ 0 [Eoo
asyCare e
™ Gold Adv-Rws-Lvy | o [xrz
Plew hdatch-L
ﬁ ™ BlueR | 0 |Eoo
™ Blue R Adv - Ly | 0 |z
Delete Match-L|
i ™ Blue R &dv - EXT | N ]
[ MEPP | 0 |Eoo
Focus |EasyCare ¥ Rater |Gold w [T MEPP Adw - iy | n |><VZ 3z

This completes the initial setup. More setup options are forthcoming in the actual menu deal areas.
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Entering a Finance Deal

L Fitl Works® v2.0 049H7C

: i ; | belp Click on MenuWorks. In the pull T —"
Main Selechar : down, click on Finance.

Setup & Configuration

Finance

rogram is registered ko

Lease ealership Name Here

Balloon

Cash

F&I Works

Developing Your Dealership’s Future~

Represented By aka Partners Inc.

w2 00.049H7C 1L &N 2
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Finance Deal

This is the main menu screen for a finance deal. Before entering your first deal, click on the Preferences Tab on
the right side of the screen.

B Menu Works 2.0 Finance Deal |._|'E|f$__<|

Customer * David Smith [ Tax Exempt Salesperson | Sslesperson 2~ | Business Manager * | Alandohnson |

2000310

Selling Price F25,000.00 Rebate Taxable Amount F20,000.00 APR 5.00%
Trade Allowance §5,000.00 Other Taxable Fees Sales Tax §1 B00.00 Mos B0
Payoff 200000 Other Hon-Taxable Fees Hon-Taxable Amount 13700  Pmt $429.08 m
Downpayment $1,000.00 Doc Fee & License $137.00 Total Base Amount  §22 737.00
5 ™ nclde €L Ipsurance Provider Credit Life Options Disability Options Age
[ Include AH |CSO j |Single Decreasing Life j |Single 14 Day Retra j | J

Financing IESC ] Feesﬁaiesl Products lMa}{ F'mtectiun] 4-Up ] F'rgferences]

Rate Group Select Menu
|Standard Rate Group =] |5tanc|arc| Autas ] @
Rate Schedule
NI S S A S A ~ Package 2 | Package 3 | Package 4 |
Days To 1st Payment By'le]]u %I‘ Fot a8
& 30 Days " 45 Days Barebnming ¥our Bumimiahin's Futures APR  5.00% Last Printed: 7/25/03 3:24 PM
Bank One APR Base Payment Vehicle Service Contract 99500 M
¢ 12 months  100% $1,905.03 Credit Life sa107s N
' 24 months 2.00% fo57 .24 Disability $135976 [ —
i 36 maonths 3.00% bEE1.22 GAP Protection T §E900 @ SEL
b o3 Ll e s Appearance Package T §25900 W
v G0 months 5.00% £429.03 b
~ EG months E.00% $405.32 Tlre- Care Program T §34900 M
o~ 75 months 7 0% $357 64 Anti Theft Program T §15900 W
~ a4 months 8.00% $354.39 Rental Program §326.00 W
Status * I—New;[ Products Total (Non-Insurance) §2,496.00 j
Taxabhle Products Total £1,176.00
Send to Focus | e | Find | Tax on Products £94.02 ’:
Options Total £2,496.00
Deal Summary | Save | Rl | Payment w/ Options §477.05
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Preferences Tab

The “Column Headings” listed below are examples. You may alter the names of the headings in this box to
change the button text and headings on menus. Example: You may want the headings to show Platinum, Gold,
Silver and Bronze. **Please note: These changes will not appear in the “Package Setup” area**

You now have the option of enlarging the font size on your printed menus. Please understand that by
increasing the font size, you reduce the available space on the page. If your product descriptions become too
lengthy, the menus will print to a second page. The solutions to avoiding the additional page are to minimize
your product descriptions or reduce the number of products in each package.

The Deal Summary check box enables a pop-up screen showing a summary of the current deal. See screen
shot on next page.

The Configure Preferences button allows you to alter some the system functions. The following screens
display what options are available.

Products | Max Protecton | £Up_|[Preerences |

Column 1 Heading |F'Iatinun'|

Column ? Heading |G|:|||:I Change font
Column 3 Heading |5i|ver size on printed
Column 4 Heading |E=r|:|nze menus.

[¥ Show base interest rate on menus
These are _— v Show product prices on menus
the items ) [ Show payments on menus
that display [v¥ Show deal info on menus .
or don’t [¥ Show customer's name on menus | Hide Al |
displayon [ * |[¥ Show manager's name on menus
printed [¥ Show base deal initial line (header)
menus. [T [J Show disclaimer on menus Configure
[¥ Color headings on menus Menu Font Preferences.
[ Show VSC info on Final & Max Menus W This is another
way to access
Units | pliles " Kilometres the main
Deal software
Summary Homenclature | & DocFee § AdminFee configuration

settings.
Configure
Display or [ Show Deal Summary at startup Preferences

don’t display [ ¥ Show Pennies on Menus

cents on
menus.
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Preferences Tab...Continued

It is recommended to leave the “Show Deal Summary at Startup” box unchecked. You can view the Deal

Deal Surmmar
= ¥ | on the Deals Screen.

Summary at anytime by clicking

B Menu Works 2.0 Finance Deal |:||E|E|
B hhan W rke | Business Manager | |
w2.000310
&E;&\f Summaf}f able Amount $25,000.00 APR 5.00%
Sales Tax $2,00000 Mos B0
. Rate $0_52|:|0 r:ahle Amount 3700 Pmt $512.11 m
) |Base Amount  §27,137.00
CL Premium $951 64
AH Rate $4 6000 ions Disability Options Age
. Lif - Single 14 Day Ret ~
AH Premium $1.647.07 e | [sngletibayReto <] | —
f Taxable ltems $26.176 00 Products IMax Pratection l 4-Up l F'rgferencesl
Tax $2.094 03 Select Menu
Non Taxable ltems  $1.457.00 [ptandard autos = 5
Amount Financed $3282580 Package 1  Package 2 | Package 3 | Package 4 |
Mornithly Payrment $610.03 AFR  5.00% Last Printed: 7i25003 1:22 P
Finance Charge $4.276.00 Vehicle Service Contract §995.00 ¥ ..
Total Payments  $36.601 30 Credit Life 5164
. Disability F1EA707 W
APR 6.00% GAP Protection T $369.00 @ O
Term 50 rmonths Appearance Package T 25500 W
Tire Care Program T f34000 W
Anti Theft Program T $19000 W
Rental Program 32500 W
Products Total {Non-Insurance) $2,495.00 j
Taxable Products Total £1,175.00
Send to Focus | Mew Find ‘ Tax on Products £04.08 ’:
Options Total £5,082.74
Payment w/ Options 51003
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Setup Tabs

On the left hand side of the page, there are four tabs...Financing, VSC, Fees/Tax & VSC Quote (if enabled).
The Financing Tab is where you select your Rate Group, Rate Schedule, Days to 1* Payment and Term. Use
the VSC Tab to make a ONE-TIME OVERRIDE to the VSC details. Changing packages will reset the VSC
details to the terms created in the screen.

Double-Click
bank name to
change rates or

details.
Financing |vSC | FeesiTax | wSC Grote Financing | ¥SC || Fees/Tax | VSC Quate
Rate Group Package VRO
|F‘remler Group W T B0
Rate Schedule q
1020308 C5 6 allles G
Day= To 1st Payment Deductible 50
( 30Days £ 450ays © Other [ 30w Coverage Prermium Care
Charter APR Vehicle Information
- 12 months 1.90% Make WL
- 24 months 2.890% Model a0
- a6 maonths 3.90% Used Year 2004
- 43 maonths 4 .90%
© o s |,
nonth 90%
C 72 months  7.90% :“':“EJSE y lv
C 84  months  B.90% ater oo
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Setup Tabs...Continued

The Fees/Tax tab is where you setup your “on-the-fly” Doc/Admin Fee and your License Fee. It also allows
you to setup a ONE-TIME OVERRIDE on the taxes. Additionally, you can select whether the Doc/Admin
Fee, Rebate, Trade or Selling Price is taxable.

Note: Changing the settings here only affect the current deal and will NOT alter the default settings in
the User Preferences area. When you close and open the Finance screen, you will notice the fields have
reverted to the default settings for each field.

Doc Fee $0.00
License $0.00
|

Sales Tax Hame Rate  Amount
Tax 1 State 6.00% £0.00
Tax 2 Local Q00%  $0.00
Tax 3 County 0.00% £0.00
Tax 4 Chicago 0.00% $£0.00
Tax 5 0.00% £0.00
Tax 6 0.00% $0.00

[ Doc/Admin Fee Is Taxahle
[ Rebate Is Taxable
[ Trade Allowance Is Taxahle

Iv Selling Price Is Taxable
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VSC Quote

VSC Quote is an add-on module for looking up VSC prices for a particular vehicle. Note: If you have not
installed or enabled VSC Quote, this tab will not be available. Select the VSC Provider, the provider’s
warranty program, the year, make and model. Next, pick the product, term and deductible. The program will

return a price for that particular vehicle. You may use this price in your menus by clicking:

Financing | ¥=C
VSC Selector

Fees/Tax | %ol Guote

Skark Cwver |

VSC Provider [apco

Program|Gold

Year 2004

E

Make FORD

Model |[Expedition, 4x4

L] £ £ £| £

VIN

Class 15 Add-on] Max v

Miles |15

Product [TotalZareMax

Term 60100

b

Deductible [100

W

[ Rental
[ ShowPlow
[ Cormmercial

Price: $1,579.00
Refresh Quoke

IJse For Menus

State [Usal
VMaC EATER w1.0,11c2

W

Use for Menus

Click field to
use warranty
price on menu
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Finalizing Menus

On the right hand side of the screen, there are four tabs...Products, Max Protection, 4-Up, Preferences. On a
Cash Deal, you have a choice of Products, 4-Up and Preferences.

From the Products tab, you select the type of package in the Select Menu area. Click ~1to view the choices.
Next click one of your package options...Platinum, Gold, Silver or Bronze. (Remember, you may have

package setup. You can click the print menu icon L

1 to display the current menu. If you uncheck any item

from this list, it will be displayed in the “Declined” area of the printed menu.

Products | Max Protection | 4-Up | Preferences baigff)tnntl;;:of
car or deal.
Select Menu
[Mew Cars v @
"3
iold Silver | Bronze | ALto
Decline
APR  590% Last Printed:
Vehicle Service Plan T 5157900 W .
Credit Life 7770
Disability 1B 1h W
GAP T 89500 @ O
Etch T 29900 v
DriverCare T §493.00 M
Paint _Fabric Protection T 329500 I
g0.00 I
Products Total (Non-Insurance) $3,166.00 j
Taxahle Products Total $£3,166.00
Tax on Products £160.08 PT
Options Total £5,835.86
Payment w/ Options Hh2b. 73
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The Max Protection tab allows you to select a range of payment terms and displays the monthly payment

After selecting your terms, click L

..........

Products | Max Protection 4-Up

1 to print your Max Protection menu.

Freferences

llse the dropdown boxes to select the four
loan terms and compute the manthly
payment far each before printing the menu.

Term 1
Term 2
Term 3
Term 4

Rate Show

W
& - Shiaw Al |

v

v

Monthly
Payment Months
£733.94 B v | 4890% W
626,73 B0 we 5, 90%
£500,20 BE L 6. 90%
$500.57 72w 7. 90%
Show default bank financing rates on menus

v |

You can
manually enter
rates or use the
preloaded rates

from the

financing tab.
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The 4Up Tab prepares the system to print the conventional four column menu to display a premier package
diminishing to a basic package. In addition, F&I Works allows you to display the four columns with an
alternate term and rate.

Note: If you choose to include the alternate payment on your menus, be aware that these settings will
remain in effect for subsequent deals.

After selecting your terms, click =2 to print your 4Up Menu.

.......................

Click the Preview Payments button ta refresh
the payments for each of the packages
indicated below. The Print button updates
these payments and displays the Menu.

Base Alternate Show
APR 5.90% 790% [
Months GO 72 |
Gold $620.16 F5T4TE |7
- Show Al |
Silver FE09.69 FSES03 |V
Bronze Fa11.09 F46334
Show alternative payments on menus v

Preview Payvmenks

&




Double-Click
Options Total
to display daily,
weekly or
monthly
product costs
for all products
in the premier
package.

Products | pax Protection | 4-Up | Preferences
Select Menu
[Mew Cars v @
zold Silver | Bronze | 'ﬂﬁu
Decline
APR  5.90% Last Printed:
Vehicle Service Plan THE900 LR
Credit Life CSe E VI T
Disability PE9Z1E W
GAP T po500 @ OO
Etch T §29900 W
DriverCare T $498.00
Paint Fabric Protection T §29500 W
o000 T
Products Total (Non-Insurance) £3,165.00 j
Taxahle Products Tatal $£3,166.00
W £160.03 |:
Options Total £5,835.86
Payment w/ Options bE26. 73

Double-Click
the yellow tax
area of any
individual
product to
display daily,
weekly or
monthly
product costs.

Menu Products Price Summary: Profit & Per, Day, Wk, Mo E|

b

Yehicle Service Plan $2,179.00 Cosk; 1179 Profit: 1000
Day: 1,38
Wh: 9.7
Mao: 42.02
Credit Life $998.54 Cost: §95.69 Profit: 99,8499992999999
Day: 0.63
Wh 4,44
Ma: 19.26
Disability $1,728.25 Cost: 103695 Profit: 91,3
Day: 1.1
Wk 7.69
Ma: 33.33
GAP $495.00 Cost: 179 Profit: 316
Day: 0,51
Whi 2.2
Ma: 9,55
Etch $293.00 Cost: 129 Profit: 170
Day: 0.19
Wi 1,33
Ma: 5,77
DriveriCare $495.00 Cost: 198 Profit: 300
Day: 0.32
Wk 2.22
Mao: 9.6
Paint & Fabric Protection $295.00 Cosk: 159 Profit; 136
Day: 0,19
Wk 1,31
Mao: 5.69
$0.00 < <<« Mo Product
Tentative Profit: $2,713.15  41.79% of price
dfwiim includes Est, finance costs, Taxes are Extra.
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Max Protection

Menu Examples

Your Dealership Name Here

4.90% For 48 Months

5.90% For 60 Months

e M) Pres 500000 Relbak F130000  APR S3.090% H H it
Taik Albwanc FE00.00  Dows Paymet 000 Motk &0 - YO[“_ Maximurm P.‘| EECHoOnIERhonS
Payatt F1,000.00 Base Payment F AT (It “wihide Service Contract Details: 60 hdonths, 100,000 hiles,

$100 Daductible, Total Carehdax Cowverage

6.90% For 66 Months

1.90% Fo T2 Moniths

Ve hlcle Servce Flan Wehlele Service Flan Wehlele Service Flan Ve hlcle Servce Flan
= Mechonical Breakdoan = M danicd Beakdown = Medwarical Breakdown = Rechonical Breakdoan
Cooverage Comerage GO rag e Cooner ape
= Covers Parls & Labor = Couers Pk & Labg = Couvers Parly & Labor =« Covers Parls & Labor
§2, 200 F217900 2,17200 §2, 200
Credit Lite 2 redlitLie 2 credtli® 2 Credit Lite 2
= Py offboan Hyou de = Pay ofilcaniTy o die = Pay of laon Wyou die = Py offboan Hyoudle
| =y | x=riery f = F1E+07
Cisabllity 2 O sabllly 2 Clsablll ty 2 Cdsabllity 2
= Pay offlcan Wdlrahlsd = Pay offlcaniTdlabked = Pay of laan Hdlrabded = Py offlcan Wdlrablsd
$1,120.40 F1,37950 153207 F1T0524
GAP AP 4P GAP
= GAF Couerage = GAP Coverage = GAP Couerge = GAF Coverage
49500 FEs00 43500 J45E00
Etch Etch Et:h Etih
= Arl-Tre = Ak Tre = AnkTren = Arl-Tre
FZzo00 FZa0 f=Eaum =200
Crlve rZars Crl werCare Crl verZars Crivweriars
= Tire &WVed Corerage = The & Wheel Comerage = The &W0Teel Comrage = Tire & Whee] Coverage
F45E00 FES00 25Kl F4BO0
Palnt& Rabre Frotkction Falnt & Fabrle Protecion Palnt & Fabrle Frotection Falnt & Fabrle Prokcton
= Fanl Prokclo = Fainl Prokckon = Painl Frokclon = FanlProkcion
= Fabriz Frokclon = Fabilc Prokclon = Fabrlc Prokckon = Fabriz Frokclon
] 12000 E 3R] 1000

custom er Slgnature

$892.50 [Initial

£541.07 (Initialy

422 70 (Initial

Marday, Seprember 3T NN

47262 (Initial

Femesend Sy aa Pare B .
o TR TR 20032004 ka Parers e, AN TR Boemed
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= Far
Your Dealership Name Here i
Zelllng Pre= F25 0000 Pz Liarte 1 30000 APR S00% ) — . .
Tk Albwa s Fo0om Down Payment 25000 Rowths 1) Your Four Protection 0']“0“5
Pajorn F1,000 .00 Baie Payment g3 &7 Akl
Platinum Gold Silver Bronze
Wellcle Serdee Flan Vehlcle Service Fan Wehlcle Serdce Plan Vallcle Sersles Fan
= Redrankcd Besidoan = Medrarical Emeakdown = Mechaical Breakdown = Mecharicd Ereakdosn
Coverage Couerage Coverae Couerage
= Covers Fa b & Labor = Covers Paly & Laba = Covers Park & Labor = Covers Pals & Labor
FITRm 2179000 2,200 FlEssm
Cradit Lits 2 reditU® 2 Cradlt Lite 2 AP
= Pay ot koanT poudle » Fay omffloan Iy ou dke = Pay off ko o de » GAFCousrage
Far em 77550 FE500
Ol sabllity 2 Ol sabllty 2 O s abllity 2 redit Lt 2
= Pay offlcaniTdabkd = Fay offloan ITdlsablked = Py offkoan Wl abled = Pay off lcanl T youdle
F1,379:0 FlEzR0 f1 8152 E=-2=]
GaP AP AP CriverCars
= GAF Comerage = GAP Coverage = GAF Coverge = The & Wdeel Coverge
FEs00 F45500 F 48500 EF 2K
Etch Eth EtIi
= AETren = AnFTren = Ard-Tren
FZ000 f=Eeam F=000
Crivercars Ll wrars
= Tre & Wlee| Coverage = The & Wheel Comerage
FES00 4200
Palnt& Fabrle Protecion
= Palrd Prokcbkon
= Falwlz Prokcla
JZ=00
O #4388 8 TImo, &07.9% [ #4578 72mo. &7 O $42764 F2ma. T.9%
O $snar 0 Gl mo. £ 5.9% f|niial O $497.17 como. £ {Initiah [0 #4724 €0 mo £05.5% [Initial
e o o e i sy il 1 i wyaply dad g kb | e Lt g ] st g Ay i 4
i . . v ‘ . ki i b ] gl Olisdir sl wra . 1l '
Feoresen md By aka Patee s .
Customer signatrs Menday, Segeeveder 25 2NH CopyThItE 2003200 4 aka Patiers e, ANtk rese med
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Final Menu

Your Dealership Name Here

For
By

e Mg Pres 500000 F biate F1 30000 APE 5000
Tk Albwancs FS000.00 Down Payme it 5000 Maonths &0
Payott F1,000.00 Bare Payment e A7 dutal

¥our Final Protection Options

“Wiehide Service Contract Det=ils
WVelkk Semk: CortactDetals: 60 RMoaths, 100,000 Mk,
F100 Decacte, Tok Care Mar Cove @ge

Accepted

wehilcle Serviee Fan

= Medanical Beakdown
Couerage

=Covers Pak & Laba
FZITS00

CreditUe 2
= Pay offloan Iy o die
FTFIET

iGLF
= GAF Coverge
FEsm

Eti:h
= AnkTren
FZam

Palnt & Fabrle Protecdon
= Fainl Prokckn
= Fabrlc Frokckon

I

$473.73 per Month L
ol 4 ' il LR vl ] v ard oy ply ducd gy v LER ard ! '

Ifmday, Sepmemler 3T TN

Castomer Signators

Dedined

O sablity 2
= Pay offloaniTd sablked
$1,379:0

Crivercars
o Tre & Wheel Coverage
S0

PR URTAS W FOCLTS S0N A,

{lnak

Fepresaned By aka Pareers e,
Copyrh it R 2002004 aka Pare B e AN KVE Reeued
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Saving a Menu

Customer * Don Johnson [T Tax Exempt Salesperson |E|l’8ﬂ Johnzon % Business Manager '-|Harry James s
— | Base Deal T

Selling Price Rebate Nﬁﬁlﬂ.ﬂﬂ Taxable Amount $18,500.00 APR SQE@@
' $1,11000  Mos B0
w200 048H9C

Trade Allowance Other Taxable Fees Sales Tax

Payoff | Other Hon-Taxable Fees Total Base Amount

Downpayment

=]
I mclude AH

| Financing | ¥SC | Fees/Tax | YSC Quote

VSC Selector Start Ower I

VsC Pruviderlnpco -
Program|Gald v

Year  [2004 v ﬂ
Make [FORD v

Model [Expedition, 44 'E:'__f?"j'g‘:
VIN | I~
Class 16 Add-on[” Max W

Miles [i5

Product [TotalCarsMax

w
Term  [60{100 v

Deductible |IDD "]

™ Rental Price: $2,179.00

$20 36000  Pmt $392.67

Doc Fee & License F0.00

M mncude €L Insurance Provider

|cso v

Credit Life Options

|Single Decreasing Life b

Disability Options Age
|Single 14 Day Retro |

[ Products |Max Protection || 4-Up || F'rgferences|

Select Menu
[Mew Cars v

‘ l Platinum Gold

APR 590%
Vehicle Service Plan
Credit Life

Disability

GAP

Etch

DriverCare

Paint _Fabric Protection

Silwer | Bronze |

Avta
Decline

Last Printect:

T $2179.00 @
§739.02 ¥
$1,379.90 I_
$495.00
§299.00
§4958.00
$295.00
$0.00
$3,268.00

Base Payment
1,714.1G
$E874.20
$B00.20
$4B7 .95
39267
$371.59
$355.95
$326.54

Pending

BN

B N S Y

Products Total (Non-Insurance)

Status-| Taxable Products Total

™ ShowPlow

™ Commercial

State |Usal
WEC RATER w10,11¢2

Refresh Guote |
Use For Menus |

Send tgFocusI T | Eind |

$3,268.00

Tax on Products £196,02

L

Deal Summaryl §ave| i+ |

Options Total
Payment w/ Options

$4,007.02
§473.73

To save a menu for later recall, fill in the fields and change the Status to Pending and click Save.

Status * |

F'en-:ling .

Change Status

Send ko Focus |

to Pending or
Complete, then
click Save.

Fir

Deal Surmmary

m

To send a menu to Focus for reporting, change the Status to Complete and click Save and Send to Focus.
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How to Manually Enter a Focus Deal

From the Main Menu screen, click on Focus and then, Deals.

Fitl Works® v2.0 049H9C

Tvpe a guestion for help =

Reports
rrprograrTere g

¥Your Dealership Name Here

Developing Your Dealership’s Future~

Represented By aka Partners Inc.

¥2.00.049HIC 1L &n P
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How to Enter a Focus Deal

You have now entered the Deals menu screen. From this screen you will access all current and past dealership

sales.

EF & | Works

File Edit Insert Records ‘Window Help

Twpe a question for help =

Deals At A Glance

| Setup and Run Reports |

¥ Delivered

¥ Qualifying Deal é! M T#0 Purchase Date | 3fzo0z2 @l FPayment Type |Finance -I

" Mew Yehicle
+ Used Vehicle
 Dutside Sale
" Rehill

Stock No [2J2684 Year| 1995 jMake [J2ep | Model |Unidentified ]

[T Checkif vehicle is a Truck

VIN [ Trade Make | vI

Customer |Martinez

Salesperson 1 |Salesperson1 vl Salesperson 2 | 'I
F & | Manager |F & | Manager 1 vi Desking Manager | vl

Bank Source I FrCC -] CLD Type L - Yehicle Profit | $128.08
Reserve Profit|_ $1.116.38 Life Profit | $123.97 Total F & | Profit | $1.514.35

Rate | 2% || Disability Profit | $000 || Total Deal Profit [ $1,642.43
Buy Rate | 509

CLD Total | $123.97 |
Funded Im Cash Down $3.000.00

Warranty Source | -] Fayment In | $0.00
Warranty Cost | £0.00 Misc Products || $274.00 Payment Out | $0.00

Warranty Retail |

$0.00

Ext Warranty Profit | $0.00 Losate Sock tlo. | 'l NewDssl |  Undo | DeleteDesl |

Locate Rebill No. | '|

All information 15 saved when you close the form or move to a different record. cl
Close |

i record: 14| 4[] T _» |21 |p¥|of 54z
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How to Enter a Deal...Continued

Follow the information on how to enter a deal.

A. Click on New Deal Tab

1. Enter complete deal information.

E2 F & | Works
Ele Edit Insert Records ‘Window Help Type a questi

When entering a deal, click on the box if the deal is a “Qualifying Deal”. If the deal is a
non-qualifying sale, use the Stick Pin tab to explain (i.e. wholesale, house).

Click “T/O” if the deal was properly turned over.

Enter deal purchase date.

Choose payment type from drop down box.

Then choose “New Vehicle”, “Used Vehicle”, “Outside Sale” or a “Rebill”.

Enter stock number. Each stock number must be unique.

Enter the year of the vehicle, then choose the make and model and enter the VIN number.
Choose the “Trade Make” for the trade-in vehicle.

Add customer name, salesperson(s), and the F&I Manager. These are required fields and
must be filled in.

Choose a “Bank Source” if the deal was financed. Add in the “Reserve Profit” and the
“Rate” and “Buy Rate”. Make sure you click on “Yes” for funded.

Choose a “Warranty Source” if the customer purchased one. Enter the “Cost” and “Retail”
amount of the warranty and the profit will be calculated for you.

CLD Type is for Credit Life or Accidental and Health. Choose if the customer purchased
credit life, accidental and health or both. Enter the profit amounts and the “CLD Total”
field will automatically calculate the amounts.

Click on the “Misc. Products” (see Figure 2) and click the boxes and key in the amount of
the retail price of the products purchased. Everything will be calculated for you and
brought forward to the “Misc. Products” summary field.

BLGLLL & Misc. Products Selections

W Qualifyin —|fnce
F Delivered| Include Product Dealer's Cost  Retail Price Profit
i GapCare $125.00 $0.00 $0.00
C Newverf| T EasyCare Etch $45.00 $0.00 $0.00 bentfied -]
& Used Vel
© Dutside
€ Rebil

Customer

$128.08
$1.514.35
$1.642.43
$3.000.00

Close
$0.00

B

Warranty

Check the products that are included and enter the retail price for each. 5000
Warra Your entries will be saved when you close the form.

Warran|
Ext Warranty Profit s.00 [ Lo EEigEkch o] -] MewDesl [ Unde | DeleDed|

Locate Rebill No. #

All information is saved when you close the form or move to a different record.

o Record: 14| < T b | prs] of 542
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How to Enter a Deal...Continued

e Input the “Vehicle Profit”.
e Enter any amount for Cash Down and then the “Payment In”” and “Payment Out”.

B. Double click Deals at a glance tab
1. View deals and sort by clicking on tabs.

2. When searching for a specific deal. Left click when found. Then double click on Highlighted line.

(This will bring you back to the Deals Information Screen)
Utilize all Drop Down tabs to simplify and speed up the data entry.

To add a new sales person or F&I Manager, type in the new name and answer “Yes”.

REPORTS

While in the Deals screen, you can run your up to the minute reports by clicking on the Setup and Run
Reports tab or click Focus, Reports from the toolbar.. This will bring up the following screen. For more
details on the reports, see the subsequent pages.

E= Report Setup E@@

| Payment Types | Misc Products | Charts | Fawarites HTD Trends
oo | SPGB0+ v A M| peas | profits | Mamagers | Staff | Banks | wamanties |
- 1 [

B [0/ L0/200+ ﬂ L] Maonthly Deals By Bank Source D-01

F & | Manager | w Manthly Deals By CLD Type D-02

) Maonthly Deals By Dealership D-03

Desking Manager I : Monthly Deals By Department D-04

Salesperson 1 I W Monthly Deals By Ext 'Warranky Source D-05

Manthly Deals By F&I Manager D-06

Salesperson 2 | - Monthly Deals By F&I Manager (Rebills) D-07

| Monthly Deals By Make D-08

Monthly Deals By Misc Product D-09

| Manthly Deals By Model D-10

Manthly Deals By Madel Year - New Yehicles D-11

| Maonthly Deals By Model Year - Used Vehicles D-12

| Monthly Deals By Payment Tyvpe D-13

Monthly Deals By Salesperson 1 D-16

| Maonthly Deals By Salesperson 2 D-17

Maonthly Deals By CLD Type vs. Mon CLD D-19

Report on deals that are*

[ qualified [ Mot Qualified W &l
10 [T Mot Tos Vol
[ Funded [ MobkFunded W all
[ Delivered I Mot Delivered W all

? #dd To Favorites

™ Print without PrEwvism Print Report

Deal Count
4 Send Report
o | Data Integrity Test I Fast Print &ll Favorites Cloze

il

49



REPORTS

There are approximately 110 reports available to help you analyze your dealership’s finances. These reports are
organized under the various tabs for “Managers”, “Profits”, and “Deals” etc. If you use the same reports
repeatedly, you can save those reports to a “Favorites” tab by highlighting your favorite reports and clicking on
Add to Favorites. To get back to your favorites, simply click on the Favorites tab.

E3 Microsoft Excel -

[exk | Ereviousl Prin;...l §etup...| Marginsl Page BreakPregiewl Close | Help |

Preview: Page 1 of 1
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Sample Reports

“our Dealership Mame Here

F &I Managers Breakout REFIDIT Page 1ol
E: Mi=c.
F & | Manager | Finance | Lease Cash Ezlloon Hews Uzed Tt Outside CLD ‘Warranty | Froduds
Jokes, Tom ] [a] 30 1] (3] 30 T4 [a] ] 30 22
Mavageris 2 1] 1 1] 1 2 3 1] o] o] o]
Maraers 23 1] 14 1] 24 13 39 1 2 23 12
76 L1} 43 (] T4 4 121 1 T 33 34
Finance  [F&I F &l Meses U=ed N ==d M Used |CLD Ext. L% E=1=8 Rl
Ressrve |[ncome  [Profit Gross Gros= De= Des nl==) Dzl Income  [Warnty * [Products* | Unit *
FLE) per Profit Proif it Profit Praofit Profit Praofit
F & | Wareger Rt =il * [F&I [F&N
Jores, Tom N I T T - i ) R [T - T I FY= TN EETEE-] I FEE] T#ws|  91ALE
Maracg s T T 00 ] I L ] (BT 150100 oo0| X (3] TFEE
Marack (3 R e RS e G R DITeE3|  ZlEEmns Y] EEHED [EETR Y I FETTN
WO6E 18| T LIRLE0|  TREEEEN|  04,888.00]  I8,MI.00|  T586.68  E5,67T0BL|  E0GALER|  CRATE.T 0E4IE| LT aEET RORE.00| 12826880
Finance  [F&I F &l Meses U=ed N ==d M Used |CLD Ext. L% E=1=8 R at=il
Ressrve |[ncome  [Profit Gross Gros= De= Des nl==) Dzl Income  [Warnty * [Products*| Unit *
FLE] e Profit Prof it Profit Profit Profit Profit
il *
F 8 I Werger Rt =il [F&I) [F&N
Jones, Tom ER= 0. w0 = | T TAOET E=E] e GEZ A 310 o =0 [NEEEE]
Maracg s [E7ES] (%] ET o 1o S T 14500 [ETES] TEIm| oo0| [T oo TS
Manacg 13 E=AE ETIE R o] E B Y B A 50 = EEEE]
[=r Deal F1L74] R BILE1 F15.55) GEH R T, 138,80 BELER HINA FE0E 52581 148,57 08003
PEr Manag [ TEea|  ZATITE0| 251118 TITE.& B4 00  THBLLE6 T.556.54 [FEXEET) T.ERT.0 [EES] R 30667 RTEAE0

Monday, September 27, 2004 "B ERakontepo s are wot ke el




Sample Reports

“our Drealership Hame Here

Combined Analysis: Income + Profit Summary - Expanded Report Page 1ot
Monday, September 27, 2004
Frow ded S) ShrtDate 11012003 F&l Mar - Baik - velkk
aka Parfrers Ine. Eudl Dak (1720303 Zakr il — Warr C Tear —
Inclick Rebllk Desk Bgr - — SakishN: — Cualred e sHio Make —
ik OvEkk Saks TO fes+ND Funcled TN De (e redl e s+ Ty —
ALL F &1 Manaqers
1142003 thra 11/Z32003 | |
Totd Deds (Enchides OnEkE Sak 124 00,084 2002 thro 1102972003
Totd SHes ik s Ot be Saks 122 A00.0P% . Finance Deak (F-L- B) Resene B2r4 FaE.052 .19
Finance Deals -
Oukide Sales 1 05%| [Total Income F&| ncomefor Finance [ F-L-B) a2 74,152 .50
Finance sl G2.5% Total F& | Profit Per Ratail 2 B4 75,335 .50
Payment New Car Gross Profit 1535 320800
Bremkdon Leaze 0 0.0% e Car Gross Pr i 23,
Cash ES ST, Used Car zross Profit H2aE2 F20.502 .00
Balloon 0 0.0% Mew De al Profit (F &) FWESA0 [ 99,295 62
Totd Contracts [Finance, Lemss, Balloon) TE B28%| |Lr et Used Deal Frofit(F &I} 6108 F2 1,905,582
M 74 izl [T Totd MewDed Profit $92025 | $72SRES
Depart ment Used Erd S8.E% Total Used Oeal Profit 4109570 51,497 .52
Trudks o L% Outzide Sales Deal Profit F=2500 FE25.00
Trade 0 00w Truck Deal Profit(F &1) $0.00 $0.00
Trade Ho Trade 121 00.0% CLD Combined Income o003 $2,070.25
Credi Life CLD 3 =a%| [cLD Credit Life Income FTTT FT T
Di==bility Combined [N CLD 'EE] OF 1% L= ability Income HEare L6752
Credit Life anly Credit Life 1 139 | Bt Warranty Ext W arr anty Income (ine. 053) 182 27 2m 02
Mo Credit Life 120 oz 7o | |Misc. Products  [Mie. ProfitIncome Cine 0535) FITAEE 505500
Di s=bil ity only Dis ability I g% | |Gross Retsil Unit (Income Per Retail [Sales and F & () 108003 | $128,252.80
Mo Dis ability 118 Q. 1%
Esxtended Esct. W ar ranty 53 42.8% | |Aadustments Chargebacksfor Period $0.00 0,00
‘'arranty Hoa ¥ arr ardy = 2] 56.2% Tofz! F&! Frofif Per Refzil (Nef) 522651 75,335,850
Misc. Mis . = 230% Nan Quaified [ 0]Rualified | 122
Product= Ho Misc. o2 TE.0%

52




Generally, the first menu presented to the customer is Max Protection Menu. This menu features all the items
on the “Preferred” or highest level package. In addition, it displays this package with various finance terms to
determine the customer’s monthly payment comfort level. If the customer likes the package and chooses a

term, you only need to go back to the Deals screen, Products Tab, enter the chosen interest and print the Final

Menu.

Typical Selling Scenario

If a customer has reservations about the “Preferred” package, go to the next page.

Max Protection

Your Dealership Name Here

For
Byt

Se Iy Prce Lo e, 550 Your Maximum Protection Options
Tadk Albwance F5000.00  Dowe Payme it £I00 Monts fi] _ ook _ L
Payott F1.000.00 Baie Payment 3 57 Mettian | “ehide Service Contract Details: 60 Months, 100,000 hiles,
$100 Deductible, Tatal Carehiax Cowverage
4.90% For 43 Months 5.90% For 60 Months 6.90% For 66 Months 7.90% For T2 Months
walhilels Sarvdcs Plan wWahlile Service Fan Wahlcle Sarvice Fan e hilels Sardcs Plan
= Mechanlcal Breabadown = R chankcd Breakdown = Medwarical Breablown = Mechonical Breabadown
Cauerage Courage o rage Coerage
o Covers Farls & Labor =Coyers Fak & Laba = Cogers Farks & Labor o Covers Farls & Labor
2,900 FZ17200 2, 17200 2,900
Cradlt LiTs 2 redlt LIk 2 CradtLi® 2 Credlt Lits 2
= Pay ofloan you de = Paiy cflesanl Ty o di = Py ol logn Wyc die = Pay oifloan Wyoudle
§EETEE E ¥ i) [ = e F106407
Clsabllity 2 O sablllty 2 Clsablllty 2 Claabliity 2
& Py o losan Wl dhled = Payy ol cean | 7o | sab ke = Pay oflaon Wdlsabled & Py o losan Wl dhled
$1, 20,40 $1,37950 $1,53207 F1,T0524
GLP SLFP S4P AP
» GAP Coverage = BAF Coverage = GAF Corerage » GAP Coverage
F 48500 FEE00 25 F4EE00
Etch Etch Et: I Etch
o Ard-The = Ak Then = AnFETEE o Ard-The
200 FZ000 ==0m §Z000
Ol v nZars Crl wenZars Ol vanZars Criwriars
= Tire S0ed Corerage o Tre & Wheel Coverage = The S1heel Coverage o Tire S0l Coverage
45200 &S00 f2k=Fu) JHEO0
Palnt& Rabrc Fro®etion Palmt & Fabrlc Protecion Palnt & Fabre Frotection Falnt& Fabre Prokction
= PAnIProkcla = Painl Prokcion = Painl Frokclon = PAnIProkcion
= Fabriz Prokclon = Fabilc Prokckon = Fabric Prokckon = Fabrz Prokclon
$ 20500 $ TS 00 2950 3 205 0

tomer Slgnaturs

$532.50 (Initiah

£511.07 (Initial

$455. 70 (Inifial

Menday, Sepmember 25 1M

$47362 (Iritial

FRepmzaniBy: ska Parbe B e

CopTEN IR 20032004 ska Parvers e, ARt B e el
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Typical Selling Scenario...Cont.

When a customer has an issue with the “Preferred” package, it becomes necessary to present different options.

Here is where the “4 Up” menu comes into play. The “4 Up” menu presents the four optional packages you
setup in the system. This menu allows you to display an alternate interest rate, along with the original.

When the customer settles on one of the four packages, you will need to go back to the Deals Screen and the
Products Tab. On the “Preferred” package, uncheck the products not chosen by your customer. Un-checking
products here puts them in the “Declined” area of the printed menu. You would now print the “Final” menu

and have the customer sign off on the deal.

4 Up

Your Dealership Name Here

[l PrEs $25000.00
Tatk Albwans F,000 00
Payot 1,000

Platinum

Wellcle Serce Flan

= M daaricd Breckdoan
Coverage

= Covers Pl £ Labor
FZ1Tam

radit Lits 2
= Pay off koan|Tyoudle
E ye=rr

Ol sabllity 2
= Py o ka7l sk d
1383

Lt
» GAP Coverage
F 00

Et:h
kT
FZa00

Crivwriars
o The 2 Wheel Coverage
§ 00

Falnta& Rabie Profec1on

= Paln Prokcion
= Falwlz Prokclm

JZs 00

For
By
P Lt #0000 A&PR 390 . - - -
A ©5000 Mot = Your Four Protection Options
base Payment 3oz a7 dw Elal
Gold Sihver Bronze
welhilcle Servlce Man Vahilele Servdee Plan Vellcle Serdce Fan
= Medwarica Breakdown = Macherical Breakad oo = Mechanicd Breskdoan
Coverage Coverage Coverage
= Coners Pl & Laba = Cowerr Parls £ Labor = Covers Pl & Labor
$2,17900 §2, 7900 $1585m
Tadlt Us 2 Cradit LiTs 2 Lepit
= Pay oo [Ty ol die = Py o loan o de = GAP Comrame
f ot S TR FES00
O sabllity 2 Cisabllity 2 redit Lits 2
= Pay oo [dlrabiked = Pay oo Hadlsdbled = Paiy o kol T youd le
=220 18152 fiz==aEs
LeRit S AP Crivenars
= GAF Comerage » GAP Cousrage o The & Neel Coverage
=] F42500 $ES 00
Et:h E%: 1
= AnFTren = Arl-Tre
f 2e=z=F ] J=E0n00
Crl werZare
= The I Vel Coverage
4210

[ #4368 T2mo. @07.a%

Customer Slgnature

[J #5107 €0 ma. @ 59% [|nitial)

[ $467.55 72 mo. £07.5%
[0 #507.70 &0 mo. @0 5.5% (Iniiah

Mmday, Sepmember 27 XY

[ $457.85 T2mo. £07.5%
[ #4707 somo. & 5.9% [nitial)

Feoreser fpd By dka Pamierns e,

Cop bt Q2000 L aka Paee s e, BINEVE e wed

[ $4276d4 T2mo. &5 7.5%

[ #467.24 6omo @5.5% [Initial)
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Typical Selling Scenario...Cont.

Here is the “Final” menu showing the products chosen and those declined by the customer. It is here that you
will have one last opportunity to discuss with your customer why he/she opted to decline specific products. If
the customer insists this is the deal for him/her, just sign and initial the menu and close the deal.

If the customer is persuaded into purchasing the declined products, you will need to go back to the Deals Screen
and the Products Tab. On the “Preferred” package, recheck the products that were previously declined by your
customer. Reprint the “Final” menu. Have the customer sign and initial the menu and complete the sale.

Final Menu

Your Dealership Name Here

For
By

Mg Pris £5000.00 Fez btz
Tk Albwance F5000.00 Down Payme it
Paott $1,000.00

Accepted

Wahlele Servies Plan
= Mecharical Breakdown
Couerage
sCouds Pak & Laba
F217200
CreditU® 2
= Py oo Iy ou di
E R nd
GAP
= GAF Coverge
FEsm
Etch
= AnkTren
$EAm
Palrt & Fabrie
= Painl Prokc
= Fabrlc Frokckon
FZEM

Frotecdon
N

47373 per Mont (WEE}
wnt ¥ 0 al i iy ¥

Customer Slgnaturs

20000
5000

APFR
Motz
Baie Payment

5.90%
21}

p Staliny duttan

Your Final Protection Options

“ehide Service Contract Dat=ils

Welkck Semb: ContectDetk: 60 Roths, 100,000 ME:,

F100 Dechwctok, Tot Care Mar Coue @)e

Mmdey, Seymember 3T XU

Dedined

Ol sabllity 2

o Pay onflcan|Tdsabkd

$137950

Crive rZars

o Tre & Wheel Cover e
§ES00

Froe wmtes Wb okt s soon e,

{lnmgak

Fepreszned Sy aka Pameers o,
Copy Tt 2002004 aka Farhe B o AN VS esened
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—

EE Fal Works® Control Panel

F&I| Works® Control Panel
Main | Tools || Settings | Network | Data

Options (» Standard ¢ Ewxpanded

| Registration || Admin |

Archive Back-End Data

Back-Up User Preferences

Create Zip of Back-End

Direct to F&T Waorks®& Website
Display Settings

Email Badt-End Zip to F&I Works®
Email Back-End Zip to Someone
Email Tech Support

Export: Bank rates

Export: Insurance Information
Export: Menus

Fa&I Works® Business \Website
Import: Bank Rates

Import: User Preferences from file
Import: ¥SC Rates into F&L Works®
Internet Email: F&I Works®
Manual {on this Computer)
Manual {Cnline)

Sales question

Send Email

Shortcut to Desktop
Shaortout to Favarites
Shortout to Start Menu
Software suggestion

Tech Support: Meeting

\

—

<+—1 Works support,

\

. This will go directly to the F&I
Warks® Website via a keyword
you type in the box below.

From here you
can backup
user
preferences,
create a
“zipped” copy
of the data file,
email the data
file to F&I

email the data
file to another
person and
export other
data files.

@ 7] Go!

=

—>

BE tanager

Compact <

N

Use the BE
Manager for
etting up F&I
Works on a

network, shared

folder.

TELIT "WELTEME

Use the
Compact
function to
clean up the
data file.

Copyright @ 2004-2005 F& Works® & ECS

All rights reserved.
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EE F&l Works® Control Panel

F&I| Works® Control Panel

Main || Tools | 2etbings | Network | Data | Registration | Updates

General Settings

Default Menu |Finann:e W
Dizplay Settingz
Showw &pp Close Button |Sh|:|W W

Screen Positioning

=e Menu Screen Position user Preference |True W

|2EIIII b
|1 oao

Colors /

Menu Screen Color Scheme [Standard v |Figld Color Sample |

Menu Screen Top Position (Twips)

Menu =creen Left Position

Printer _
Current ‘windows Default Printer: R | Refresh | Prink & Test Page |
YWwntzerverdhhp Lazenl et 4200 /

[
-

YWwntzerverdhhp color Lazern) et 4600
and reset Windows Defaulk Printer when done with F& workz® to:
YWwntzerverdhhp Lazenl et 4200

|
e

BE Manager

Compact

Use this section
to change the
field colors on a
menu deal
screen.

Use this section
to set the
default F&I
Works printer.
It allows the
system to pick a
specific printer
for a menu and
revert back to
the Windows
default printer
for other
software
applications.

Eil "Warks® Files |

Tech \wWebsite

Close




Control Panel

Changing the icon on the Final Menu: In the Control Panel, click the Tools tab and select
System Parameters in the Category section. Go to 7555 “MENU: Show Declined Icon on Final Menu”.

Click the padlock and enter the password “fiworks(current two digit month)

EE F&l Works® Control Panel

F&Il Works® Control Panel

Main | Iools |Settings | Metwork | Data | Registration | Admin

Category |S1_.rstem Parameters bl
sy=tem Parameters

BE bManager

13 | Diagnostics: Splash Screen

40 | Enable Multiple BE Manager

49  Menu Setup Edit Lock Enabled

50 | Allow App Close Button Owverride

115 Display Report Demo Message

116 | Compact Chedk on Menu Selector Sareen
117 | Compact when = "XX' MB

118 | Compact Check on Splash Screen

790 | SYSTEM: File Search Alternative Method (AC:
7500| MEMU SETUP: Enable the Menu ‘Einstein’
7501 MEMU SETUP: Show Menu 'Einstein’ on Setup
7503 MEMU SETUP: Keep old Packages on Convers
7550 MEMU: Show VSC Info on 4 UP

7552 MEMU: Use VSC Info Expanded Save [BETA]
7555| MEML: Show Dedined Icon on Final Menu

7560 MEMU: Show Product Pricing Tiers
7575| 5YSTEM: Engage Report Mode

7359 Check for/Show Message after Rate
7960| ¥SC Momendature Cverride Chedk

util_sysP_MenuDedinedIconSHOW

FALSE
True
True
True
True
True
33
False
FALSE
True
True
True
TRLE
TRLE
COp
TRLE
FALSE
TRLE
True

'@ Value m

Compact

Etl wiorkz® Files

T ech “#ebzite

Cloze
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